Best Western Milford Hotel 
Corporate Social Responsibility Policy
At the Best Western Milford Hotel we are fully aware of our responsibility towards the environment and our Corporate Social Responsibility. We are continuously working towards new initiatives and investing in new practices to help our CSR.

Current practices which we have include:

· Recycling paper/card

· Paper/card reused for administrative purposes, such as message taking

· Guests bills checked on screen at reception rather than printed out
· Organic kitchen waste used to make compost to be used on hotel flowers beds (in 2006 & 2007 hotel has won bronze award for ‘Leeds in Bloom’ in the Best Hotel Category)

· Glass bottles recycled

· Air-conditioning in bedrooms set at optimum temperature and explained to guests on check in
· TV’s in bedrooms turned off, rather than left on stand-by

· Laundry done on site to reduce transport costs

· Bedding is changed every other day for stayovers

· Local, fresh produce used where possible (Hotel holds certificate for ‘Deliciously Yorkshire Breakfast’ for offering at least five items which have been produced in Yorkshire)

· Kitchen cooking oil sent for recycling

· Hotel has raised money for designated charity ‘Yorkshire Cancer Research’, including over £1000 for 10k charity run and over £2200 for charity bike ride in 2007, along with a charity stylist evening and collection boxes.
· Designated disabled parking space at front of hotel

· One designated accessible bedroom

· Assistance dogs welcomed

· Ground floor access to all public rooms and ground floor bedrooms

· All hotel windows double and triple glazed
· Lights in public toilets sensor activated

· Energy saving light bulbs in public areas

· Only essential lighting is used for health and safety purpose in the hotel at night
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Modern, energy saving boilers installed

· Soap dispensers in public toilets to reduce waste

· Work with local primary school –

· Head chef visited to teach about healthy eating

· Work experience at hotel for the day where the school took over the hotel for the day
· 2007 Christmas Card designed by pupil and sold to raise money for ‘Yorkshire Cancer Research’
